
 

 

Update: 2023/01/31 

Port facilities 

 

 

 

 

 

 

 

 

 
１．Berth 

 

Length 
①649m（Port Terminal：Berth Q1,Q2&R(East Side)） 
②491m（Port Terminal：O1,O2(West Side)) 
③305m（Naka Pier Cruise Terminal：Berth BC) 

 

 
Water depth 

①-12m（Q1,Q2） 
①-9.3m（R） 
②-11m（O1) 
②-10m（O2) 
③-9m（BC) 

Height of the pier above MLW 
Port Terminal：3.3m（1.0m） 
Naka Pier Cruise Terminal：3.0m(1.0m) 

Pier depth 
Port Terminal：15ｍ 
Naka Pier Cruise Terminal：20m 

Fender bar 
Absorbed energy / number of the 
fender bars 

Port Terminal：52 
（98.40kNm/4, 239.11kNm/26, 314.88kNm/8, 
314.88kNm/14） 
Naka Pier Cruise Terminal：138.6kNm/34 

Bollard 
Specificationj / number of bollards 

Port Terminal：100t/29 
Naka Pier Cruise Terminal：100t/14 

 

２．Channel 
 

Width / water depth 
Kobe Chuo Passage：500m / -13.1～-16.2m 
Shinko Passage：360m / -10.2～-12.6m 
Kobe Nishi Passage：200m / -12.1～-14.2m 

３．Turning basin (diameter) 
Port Terminal：564m 
Naka Pier Cruise Terminal：482m 

４．Clearance No Limit 

５．Maximum tidal range / max currents 1.572m / 0.25kt 

Landside facilities 

（Terminal service） 

1．Terminal Availability Available 

2．Boarding Bridge Available 

3．Shore gangway Not Available 

4．Free Wi-Fi service Available 

5．Pay phone Available 



6．Restroom / washroom Available 

7．Vending machine Available 

8．Postal & delivery service Available(it depends) 

 

 
 

9．Foreign 
exchange 

Availability 
Available/also automatic money exchanger available 
in Port Terminal 

Kinds of currencies USD, etc. 

Business days ・ hours When a cruise ship calls 

 

 
 

10．Tourist 
information 

Availability Available 

Language Japanese ・ English・Chinese 

Business days ・ hours When a cruise ship calls 

（Others） 

１．Parking for tour buses (number of buses) 
Port Terminal：Approx.130 buses 
Naka Pier Cruise Terminal：20buses 

２．Parking for private cars (number of cars) 
Port Terminal：119 cars 
Naka Pier Cruise Terminal：133 cars 

３．Parking for taxies (number of taxies) several taxies 

Customs and Immigration 

 
Availability of 
CIQ services and 
facilities 

Permanent Available 

Temporary Available 

Working hours of Port service 

1．Pilotage 24hrs 

2．Tuggage 24hrs 

3．Line handling Receive negotiations on request 

4．Other (pls specify) Determined by discussion 



Transportation 

（Access to Port） 

１．Name of the nearest airport from the pier Kobe Airport 

２．Time from the pier to the airport by car 
Port Terminal：about 12min 
Naka Pier Cruise Terminal：about 20min 

 

３．Name of the nearest rail station from the pier 
Port Terminal：Port Terminal Station 
Naka Pier Cruise Terminal：Minato-Motomachi 
Station 

 
４．Time from the pier to the rail station by car 

Port Terminal：Port Terminal Station 0min（adjacent） 
Naka Pier Cruise Terminal 

：Minato-Motomachi Station about 5min 

（Access to Sightseeing area） 

 

１．Need to arrange shuttles to downtown? 

Port Terminal： you can walk,but a little far 
・Port Liner available 
・shuttles to downtown available（it depends） 
Naka Pier Cruise Terminal：walking distance 
・shuttles to downtown available(it depends) 

 
２．Distance and time to downtown? 

Port Terminal：1ｋｍ about 22min（on foot）,5min 
（Port Liner）,10min（shuttles） 
Naka Pier Cruise Terminal：0.8km about 10min（on 
foot） 

 

 

 

３．Distance and time to primary sightseeing area 

・Kobe Beef restaurants   
・Kobe Sweets restaurants  
・Sake Breweries 
・Mt.Rokko,Mt.Maya* 

*selected as "One of the Top Three Night Views in 
Japan" 
・Arima Onsen(hot spring)  
・Kobe Nunobiki Herb Garden&Ropeway   
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